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ABOUT US | CAREERS | CONTACT | PATIENT PORTAL
if you do not already have google
chrome installed please click here
and instaII it_ PATIENT PORTAL PAY ONLINE
CAI_I_ US TODAY-: 770.953.333]

ATLANTA ALLERGY & ASTHMA

PHYSICIANS | LOCATIONS | WHAT WE TREAT | PATIENT INFORMATION | RESEARCH | PRACTICE NEWS | BLOG

DO | HAVE ASTHMA?

There are an estimated 17 million people living in the United States with self-reported

Once installed open Chrome

asthma. Asthma is the most common chroni among children. If left untreated, it
o 4 ”
result in loss of sleep, exercise limitatio teeism 1ergency room visits and,
’ -
a few cases, death. Read more.

Then (in the chrome browser) go to
the Atlanta Allergy website and click
on the “Patient Portal” link on the
top-right of the page.

POLLEN & MOLD

Atlanta Allergy Pollen Count for
03/26/2020: 3697
more info

TREES
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LOGIN TO YOUR ACCOUNT

We will send verification code to confirm access to this
number. Standard text messaging rates apply.

Using Mobile Phone ]

OR

ATLANTA ALLERGY & ASTHMA Cambiar a | Espafiol

Welcome to Atlanta Allergy & Asthma
:\\:r Atlanta Allergy Lrli"r' ma patient po Ea\ fyg

Enter your AAA Patient Portal A
Username and Password and click - 8 Fassvon

lLogin’ | Trouble logging in

If you do not have this information,
click on “‘Using Mobile Phone.
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Enter your First Name, Last Name and We.;;}n:;,mama,\l.ergy&Asmma
DOB then click ‘Submit’ | |

When prompted select the phone (if
we have multiple) that you wish to
receive a text code to and click ‘Send
Code’

When you receive the code on your
phone, enter the 6 character code and
then click ‘Login’. If necessary, you
will be prompted to select security
guestions and reset your password.
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If you don’t receive a code or
your information doesn’t match,
call 770-953-3331, Option #1

() healow

9:527

: )

329-674

We missed you for your appointment with
your Atlanta Allergy and Asthma provider.
Please call us at 770-953-3331 to
reschedule.

Sunday

Atlanta Allergy and Asthma looks fwd to
your appt with Doctor Howard Silk 3/23
4:00PM Call 7709533331 to chng. To

confirm Reply 8458 followed by yes or no.

Tuesday 2

Your portal verification code is : bd9214

Your portal verification code is : jw2672
Wednesday

Your portal verification code is : qs6916
Yesterday

We missed you for your appointment with

your Atlanta Allergy and Asthma provider.

Please call us at 770-953-3331 to
reschedule.

Your portal verification code is : iu9566

(O A )

Please enter the verification code you received

pts

Code lid for 5 minutes o
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Dashboard Page X +

* .anta Allergy & Asthma X
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l I l (o) Home =) Cambie a Espaiiol ob Practice Details - (" signout
A ALLERGY & ASTHMA
>
Hi Esm test,
Dashboard Due to concerns over coronavirus, COVID-19, we are temporarily disabling online scheduling through your patient portal. Following CDC
@ guidelines, we are screening all patients prior to scheduling appointments. Please call our scheduling department at (770) 953-3331/Option 1. If
we are experiencing a high call volume, you may leave a call-back number and we will return your call as soon as possible. Or you may request

— bR an appointment through our website, www.AtlantaAllergy.com. A team member will call you to schedule.

= Welcome to your Atlanta Allergy & Asthma Patient Portal where you can communicate with us in a way that is safe, secure and meets the needs

Find your appointment listed under essages
the “APPOINTMENTS” area and click- et recor N 4 . p

“e _ e ey 5 1 @
on “join Televisit
APPOINTMENTS MESSAGES CURRENT MEDICATION
Puestionnaires [rv]] N P
Priya Verma ?ﬁfﬁﬁb”dge Office is Re\oqzﬁy;g;qg Augmentm(Amoxlcl1|.n-p9t _
. Clavulanate) Twice a day

YO U m a y n Ot Sta rt a Vi Sit m O re th a n 3 O Trackers ;‘(’JSO;:;n;z;é)\;s;«[::;sghma Atlanta Allergy & Asthmas Stockbridge 875-125 MG

minutes prior to your scheduled visit ' a T e R s e

Atlanta Allergy & Asthmas Stockbridge
12:30 PM EDT B -

H m office will ...
t | €. Q Vitals: Entered Thank You for Choosing Atlanta
Allergy & Asthma 05/09/2019

Dear Patient: Thank you for choosing

‘ Atlanta Aller...
S 4 A 4
3 [ \
[ ]
New Vv \ /
LATEST RESULTS LATEST STATEMENT
VIP, Plasma 08/22/2018 Please check your latest stafe~.,
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The TeleVisit Compatibility Check will check
to verify that your browser, speakers,
camera and microphone are set and
compatible.

Press the “Play” button to verify you hear
the chiming sound — if you do not, you may
need to adjust your volume or troubleshoot
why your speakers are not working.

You should see an image in the camera area
— verify the image is from the camera you
plan to use, you may change camera via the
drop-down just below the mic meter.

You can test that your mic is working by
speaking aloud, you should see the green
bars expand to the right with the volume of
your voice — if you do not, make sure the
correct mic is selected in the drop down. If
none of the mics listed work you will need
to troubleshoot in your operating system.

If the Bandwidth check at the bottom does
not have a green checkmark verify that you
have a strong WiFi signal (if using WiFi). If
your signal IS strong, or you are using a
wired connection then you need to make
sure no one else on your network is using
too much of your internet bandwidth.

p) hea

€1’ .anta Allergy 8 Asthma X @ healow TeleVisit
c 0
= Apps & Google [ vSphere - aaac-vc:

, K Dashboard

® x +

. Forms — AAAC Intra...

. healow TeleVisit | Priya Verma | 26 Mar 2020

B Browser
Windows 10.0

(N Speaker

m« Camera

Computer

Microsoft Camera Front

& Microphone

B2 Video Connection

Connection ® Bandwidth
‘our internet connection is s

al Shadows -... [ INE Members - Upc...

e Compatibility Check

TeleVisit System Compatibility Check

Ensure your speakers are working by clicking "Play” be

Default - Microphone Array (Realtek Hig ¥

= (m] X

& mycw33.eclinicalweb.com/portal3587/jsp/jspnew/telemed/telelndex jsp?encryptedDataToT... W ©Ov ¢ oz & e :
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Help? |Logout
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You are now ready to click on the
“Start TeleVisit” button.

(H) Iwa‘ll(]ﬂl‘u

? .anta Allergy & Asthma X @ healow TeleVisit X +

> C O & mycw33.eclinicalweb.com/portal3587/jsp/jspnew/telemed/teleindex.jsp?encryptedDataToTele=K... o ¥ Q = @ :

= Apps G Google [ vSphere - asac-vcs...

Dashboard

<< Review Vitals

AAAC Intra... . Ethereal Shadows -... . INE Members - Upc.. )~ CCNA/CCENT R&S:... 10e

Help? | Logout

o Join the TeleVisit Appointment

The Vitals have been submitted successfully

Start TeleVisit
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©® Televisit

This is the screen you will see, and you
will hear an occasional chime until the Waiting for Priya Verma to join...
provider joins the visit. Mar 26,2020 12:30 PM
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